Ramshill Residents Group Questionnaire 2005

The aim of this questionnaire was to establish some idea of the scale of a range of

, issues raised at the June Ramshill Resident's Group meeting.

158 questionnaires were delivered to all occupied houses on the estate and 41 were
returned hence the response rate of 26%. We hope you find the results of this
questionnaire useful and please be assured that we have passed the results on to the
relevant organisations.

Thank you to all those who completed the questionnaire.

1 How long have you been living in your new property?

2 Who is your house builder?
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3 How do you rate the overall quality of the finish to your property?

Didn't answer

Absolutely Awful

Poor / Very poor, Too many things missing / fauity / unfinished L
Unacceptable, Professional builders should do better
Acceptable, But there could be improvements

Good, Only minor problems that were easily sorted

Excellent, Its faultless ¢

Frequency

4 Total number of faults, problems and concerns with your brand new property?

Still finding faults and problems
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