Ramshill Residents Group Questionnaire 2005

The aim of this questionnaire was to establish some idea of the scale of a range of

, issues raised at the June Ramshill Resident's Group meeting.

158 questionnaires were delivered to all occupied houses on the estate and 41 were
returned hence the response rate of 26%. We hope you find the results of this
questionnaire useful and please be assured that we have passed the results on to the
relevant organisations.

Thank you to all those who completed the questionnaire.

1 How long have you been living in your new property?

2 Who is your house builder?

More than 1 year
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3 How do you rate the overall quality of the finish to your property?

Didn't answer

Absolutely Awful

Poor / Very poor, Too many things missing / fauity / unfinished L
Unacceptable, Professional builders should do better
Acceptable, But there could be improvements

Good, Only minor problems that were easily sorted

Excellent, Its faultless ¢
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4 Total number of faults, problems and concerns with your brand new property?

Still finding faults and problems
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5 Do you have sufficient parking at your property?

Not enough parking for ourselves / visitors

Not enough parking for visitors
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7 Specific faults - please tick as necessary
Specific Faults

I 19 Windows
H 17 Leaks
C— 17 Finish to interior walls / ceilings
N 16 Kitchen units & worktops
[ 13 Other fittings
14 Mess under kitchen units / floorboards
8 Fences / Walls / Gates
I 11 Exterior rendering & paintwork
B 17 Rubble under surface of topsoil / lawn

B 3 None

8 Have you written to, recorded or complained

about problems with your property? 9 Have all your problems been

resolved satisfactorily?

Yes - to both
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10 Do you feel the developers and the district council are working together regarding
provision, responsibility for and maintenance of communal green space, play areas and

buffer zones?

Open spaces
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11 Do you have somewhere to
store your wheelie bins
between collections?
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12 Specific concerns about the site in general - Please tick all that apply

2 Community play areas

0 Parking issues

0 Land drainage

7 Noise and echos

6 Road safety issues

7 Wheelie bins

3 Blocked drains

5 Dirty windows

6 Maintenance of grassed areas
5 Use of available open space
6 Management of the contours of the land
3 Anti-social behaviour

2 None
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